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Login to the System

After accessing the system link, the following screen will appear,
where the user enters their details (National ID/Igama Number,

Password, Security Code) and then clicks the (Login) button.
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A verification code will then be sent to the user's mobile phone,
which they need to enter in the (Verification Code) field and click the

(Login) button, as shown in the following screenshot.

(@Aall jo) Ju3 go Jg3all




Once logged into the Balady platform, the platform's main screen

will appear, as shown in the screenshot below.

To start the service application, the user must click the (View Products)
button.
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User Guide for the Service of Renewing a Mobile Cart License Location Reservation - Beneficiary E

4) The following screen appears, displaying Balady’s services, where
the user selects (Mobile Cart Services).
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E User Guide for the Service of Renewing a Mobile Cart License Location Reservation - Beneficiary

5) The next screen appears, where the user chooses (Renew a Site for a

Mobile Cart License) is selected, as shown below.
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The following screen appears, displaying the (Service Card), which
includes details such as (How to Apply, Requirements, Conditions and

Fines, etc.).
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The following screen represents the (Terms and Penalties) section.
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To start the application process, the user clicks (Start Service).
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9) The screen below then appears, where the mobile number is verified
by entering the (Mobile Number) field and clicking the (Verify) button.
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User Guide for the Service of Renewing a Mobile Cart License Location Reservation - Beneficiary m

10) The user then enters the (Confirmation Code) sent to the mobile

phone in the (Confirmation Code) field and clicks the (Confirm) button.
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m User Guide for the Service of Renewing a Mobile Cart License Location Reservation - Beneficiary

11) A message appears stating (Thank you, verification was successful)
as shown below.
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User Guide for the Service of Renewing a Mobile Cart License Location Reservation - Beneficiary m

12) The user is then directed to the (Incubator Data) stage, as shown in
the figure below.
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m User Guide for the Service of Renewing a Mobile Cart License Location Reservation - Beneficiary

13) The following figure shows the second part of the screen, displaying

the incubator location on the map.
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User Guide for the Service of Renewing a Mobile Cart License Location Reservation - Beneficiary E

14) The user selects values from the following dropdown lists in the
(Activity Data) section: (ISIC Activity, Detailed Activity).

The user also selects a value from the (Number of License Days)

dropdown list in the (Renew Incubator Reservation) section.

The user then clicks the (Next) button to proceed to the next stage,

with the option to save the request as a draft for later reference using

the (Save as Draft) button.
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@ User Guide for the Service of Renewing a Mobile Cart License Location Reservation - Beneficiary

15) The user is then directed to the (Fees) stage, where the beneficiary
agreement is accepted, and the (Calculate) button is clicked for the

system to compute the total fees.
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User Guide for the Service of Renewing a Mobile Cart License Location Reservation - Beneficiary

16) Once the total cost is displayed, the user clicks (Submit Request)
with the option to return to the previous stage by clicking (Back).

bl i) T pen = 4418839214:udkilas, alaii &y ansy) pigs 33 333 aliiell liall yas) Gloas

ol 2 SIS 1

L ik Ul bl S 0 Bl kgl sl g Asas Bslg s 353 sl &yl LA

agdiaoll ylyal

Jols Joaily alibliiill gea3 s adalgally Glilll geas G20y pd) gl usallac izl @
Bagns ol Sl il 18] Buigilall Aylgtwall

szl pganll aalss (REY

Juy

o 4.0 aisde yalpel Cillasll pali pg .y
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17) A notification message then appears, prompting the user to click
the (Confirm) button.
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User Guide for the Service of Renewing a Mobile Cart License Location Reservation - Beneficiary E

18) After payment, an invoice is generated, and a confirmation message
appears. The user selects a payment method from (Credit Card/Mada,
SADAD).

If (Credit Card/Mada) is selected, the user clicks (Pay Now).
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E User Guide for the Service of Renewing a Mobile Cart License Location Reservation - Beneficiary

19) If (Credit Card/Mada) is selected, the user clicks (Pay Now).

The following screen appears to complete the payment process.
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20) If (SADAD) is selected, the following screen appears.

anllClalall gl aliedl  agleladll claiall  aylatradl el nigs it psai il galiolss galige

gl fayall 8atl 5

bl el 038 gy 33) plastil shaall lifnng . 77 lnlly digpally siall o




E User Guide for the Service of Renewing a Mobile Cart License Location Reservation - Beneficiary

21) The user can rate the service by selecting a star rating, entering

comments in the (Feedback) field, and clicking (Submit Review).

The review is successfully saved, and a confirmation message is

displayed.
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22) The user is then directed to the (My Requests) screen to track the

request and complete the payment.
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m User Guide for the Service of Renewing a Mobile Cart License Location Reservation - Beneficiary

23) After clicking the document icon, the application details will be
displayed, as shown in the following screenshot.
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