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Defining the Real Estate Developer Status for a Service 
Provider: 
 
(1 Login to the System 
Log in by entering user credentials (National ID/Iqama Number and 
Password), then click the "Log In" button.

 

Login to the System

1) Log in by entering user credentials (National ID/Iqama Number and 
Password), then click the (Login) button.
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(2 A verification code will then be sent to the user's mobile phone, which 
they need to enter in the (Verification Code) field and click the (Login) 
button, as shown in the following screenshot.

 

2) A verification code will then be sent to the user's mobile phone, 
which they need to enter in the (Verification Code) field and click the 
(Login) button, as shown in the following screenshot.
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(3 The Balady platform will appear, where the "Services" menu is 
selected.

 

Service Request Steps

1) The Balady platform will appear, where the (Services) menu is select-
ed.
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(4 Then, select the "Balady Business" menu.

 

2) Then, select the (Balady Business) menu.
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(5 Click the "Start Service" button under the "Balady Business" service.

 

3) Click the (Start Service) button under the (Balady Business) service.
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(6 Select one of the companies that holds the status of "Real Estate 
Developer." 

 
Note: The "Real Estate Developer" status applies only if specific ISIC 
activities are available in the user's commercial register.

 

4) Select one of the companies that holds the status of (Real Estate 
Developer).

Note: The (Real Estate Developer) status applies only if specific ISIC ac-
tivities are available in the user's commercial register.
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(7 Dashboard 
The "Dashboard" section will appear, showing delegation requests, 
service requests, recent requests, etc.

 

5) The (Dashboard) section will appear, showing delegation requests, 
service requests, recent requests, etc.
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(8 Real Estate Development Services 
Upon selecting the "Real Estate Development Services" section, 
services will appear as shown below.

 

6) Upon selecting the (Real Estate Development Services) section, ser-
vices will appear as shown below. 
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(9 To access real estate development services, click "Delegate Service 
Provider" or "Start Service."

 

7) To access real estate development services, click (Delegate Service 
Provider) or (Start Service).
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(10 If "Delegate Service Provider" is selected for services such as 
"Real Estate Developer Qualification," "Approval of Infrastructure by 
CITC," or "Receipt of Infrastructure by CITC," the "Cities" screen will 
appear.

 

8) If (Delegate Service Provider) is selected for services such as (Real 
Estate Developer Qualification, Approval of Infrastructure by CITC or 
Receipt of Infrastructure by CITC) the (Cities) screen will appear.
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(11 From the "Cities" screen, the user selects one of the displayed cities.

 

9) From the (Cities) screen, the user selects one of the displayed cities.
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(12 After selecting the city, the "Service Providers" screen is displayed, 
where the user selects a qualified service provider.

 

10) After selecting the city, the (Service Providers) screen is displayed, 
where the user selects a qualified service provider.
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(13 The details of the selected service provider are displayed.  
Confirm the request by clicking "Confirm Delegation Request," or 
cancel the process by clicking "Cancel."

 

11) Confirm the request by clicking (Confirm Delegation Request) or 
cancel the process by clicking (Cancel).
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(14 A confirmation message will appear: "Are you sure you want to 
create a delegation request?" Click "Yes" to confirm or "No" to cancel 
the process.

 

12) A confirmation message will appear (Are you sure you want to cre-
ate a delegation request?) Click (Yes) to confirm or (No) to cancel the 
process.
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(15 After clicking the "Yes" button, the requests screen is displayed, 
containing a note indicating that "Delegation request number (request 
number) has been created for the service (service type) ... etc."

 

13) After clicking the (Yes) button, the requests screen is displayed, con-
taining a note indicating that (Delegation request number (request 
number) has been created for the service (service type) ... etc.)
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(16 Click "Delegations" to view the list of delegation requests. From the 
left-hand box, the system allows the user to either view request details 
by clicking "Request Details", or cancel the request by clicking "Cancel."

 

14) Click (Delegations) to view the list of delegation requests. From the 
left-hand box, the system allows the user to either view request details 
by clicking (Request Details), or cancel the request by clicking (Cancel).
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(17 Clicking "Request Details" displays a popup titled "Request Details." 

 

15) Clicking (Request Details) displays a popup titled (Request Details).
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(18 After clicking "Cancel," a popup screen titled "Cancellation" is 
displayed, containing a field for "Cancellation Reason," where the user 
enters the reason for cancellation and then clicks the "Submit" button. 
The process can also be aborted by clicking the "Close" button.

 

16) After clicking (Cancel) a popup screen titled (Cancellation) is dis-
played, containing a field for (Cancellation Reason) where the user en-
ters the reason for cancellation and then clicks the (Submit) button.
The process can also be aborted by clicking the (Close) button. 
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(19) After clicking the "Submit" button, a message is displayed stating 
that "Cancellation was successful."

 

17) After clicking the (Submit) button, a message is displayed stating 
that (Cancellation was successful).
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(20 If the request is not canceled, the delegation request will appear in 
the list of requests in the account of the engineering office to which the 
request was sent, showing that the request is "Awaiting Service 
Provider Approval."

 

18) If the request is not canceled, the delegation request will appear in 
the list of requests in the account of the engineering office to which 
the request was sent, showing that the request is (Awaiting Service 
Provider Approval).
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(21 From the box located in the far left of the screen, the system allows 
the user to perform the following actions: 

 
▪ View request details by clicking the "Request Details" button.  
▪ Approve the request by clicking the "Approve" button. 
▪ Reject the request by clicking the "Reject" button.

 

19) From the box located in the far left of the screen, the system allows 
the user to perform the following actions:

•	 View request details by clicking the (Request Details) button.
•	 Approve the request by clicking the (Approve) button.
•	 Reject the request by clicking the (Reject) button.
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(22 After clicking the "Request Details" button, a popup screen titled 
"Request Details" is displayed. 

 

20) After clicking the (Request Details) button, a popup screen titled 
(Request Details) is displayed.
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(23 When clicking the "Approve" button, a popup appears indicating that 
"The request has been approved," followed by clicking the "Confirm" 
button. 

 

21) When clicking the (Approve) button, a popup appears indicating 
that (The request has been approved), followed by clicking the (Con-
firm) button.
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(24 After that, the request status changes to "Approved," as shown in 
the following screen.

 

22) After that, the request status changes to (Approved), as shown in 
the following screen.
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(25 Then, click on the box located in the far left of the screen, followed 
by clicking the "Start Service" button.

 

23) Then, click on the box located in the far left of the screen, followed 
by clicking the (Start Service) button.
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(26 After clicking the "Start Service" button, the "Completion" screen is 
displayed.

 

24) After clicking the (Start Service) button, the (Completion) screen is 
displayed.
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(27 In the next screen, the "Real Estate Developer Qualification" 
request submitted by the user will be displayed. 
 

 
The user then fills in the required information in the "Service 
Requirements" section. 

 

25) In the next screen, the (Real Estate Developer Qualification) request 
submitted by the user will be displayed.

The user then fills in the required information in the (Service Require-
ments) section.
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(28 The user proceeds to fill out the information in the "Development 
Information" section.

 

26) The user proceeds to fill out the information in the (Development 
Information) section.
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(29 After that, the required data is filled in the following sections: 
"Headquarters," "Entity Information," and "Contact Information." 

 
Finally, the "Submit Request" button is clicked.

 

27) After that, the required data is filled in the following sections: 
(Headquarters, Entity Information, and Contact Information".

Finally, the (Submit Request) button is clicked. 
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(30 After clicking the "Submit Request" button, the following screen is 
displayed.

 

28) After clicking the (Submit Request) button, the following screen is 
displayed.
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(31 After that, the Etmam Center completes the request procedures, 
and the request status changes to "Under Review."

 

29) After that, the Etmam Center completes the request procedures, 
and the request status changes to (Under Review).
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(32 Once the request is either approved or rejected, the status changes 
to "Completed."

 

30) Once the request is either approved or rejected, the status changes 
to (Completed).
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(33 If the "Save as Draft" button is clicked, the following screen is 
displayed.

 

31) If the (Save as Draft) button is clicked, the following screen is dis-
played.
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(34 The request status appears as "Draft," as shown in the following 
screen.

 

32) The request status appears as (Draft). as shown in the following 
screen.
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(35 If the "Reject" button is clicked, a popup screen appears to enter the 
"Reason for Rejection," and then the "Submit" button is clicked. 
 

 
The process can also be aborted by clicking the "Close" button.

 

33) If the (Reject) button is clicked, a popup screen appears to enter the 
(Reason for Rejection), and then the (Submit) button is clicked.

The process can also be aborted by clicking the (Close) button. 
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(36 After that, the request status changes to "Rejected," as shown in 
the following screen.

 

34) After that, the request status changes to (Rejected) as shown in the 
following screen.
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(37 If the "Real Estate Developer" clicks the "Start Service" button, the 
user will be redirected to the "Etmam" platform.

 

35) If the (Real Estate Developer) clicks the (Start Service) button, the 
user will be redirected to the (Etmam) platform.
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(38 IIn the next screen, the "Real Estate Developer Qualification" 
request submitted by the user will be displayed. 
 

 
The user then fills in the required information in the "Service 
Requirements" section. 

 

36) In the next screen, the (Real Estate Developer Qualification) re-
quest submitted by the user will be displayed.

The user then fills in the required information in the (Service Require-
ments) section.
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(39 The user proceeds to fill out the information in the "Development 
Information" section.

 

37) The user proceeds to fill out the information in the (Development 
Information) section.
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(40 After that, the required data is filled in the following sections: 
"Headquarters," "Entity Information," and "Contact Information." 

 
Finally, click the "Submit Request" button. The request can also be 
saved as a draft by clicking the "Save as Draft" button.

 

38) After that, the required data is filled in the following sections (Head-
quarters, Entity Information, and Contact Information).

Finally, click the (Submit Request) button. The request can also be 
saved as a draft by clicking the (Save as Draft) button. 
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(41 After clicking the "Submit Request" button, the following screen is 
displayed.

 

39) After clicking the (Submit Request) button, the following screen is 
displayed.
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(42 If the "Save as Draft" button is clicked, the following screen is 
displayed.

 

40) If the (Save as Draft) button is clicked, the following screen is dis-
played.
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(43 The request status appears as "Draft," as shown in the following 
screen.

41) The request status appears as (Draft) as shown in the following 
screen.



199040 Direct Contact Number

@Balady_CS Customer Service


