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Submitting a Classification Certificate Request

This document explains the details of the following service:

- Applying for a Classification Certificate

Users to Whom This Document Is Addressed

Establishments that carry out activities subject to classification in 
the following fields submit a classification request to enable them to 
provide their services after obtaining the Classification Certificate

                             1. Construction and Building.

	                    2. Operation, Maintenance and Services.

	                    3. Nutrition and Catering.

Establishment    4. Exhibitions and Conferences.

                             5.Telecommunications and Information Technology.

	                     6. Real Estate Development.

	                     7. Engineering Offices.

	                     8. Surveying and Geospatial.

	                     9. Cybersecurity.
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Logging In to the System

1) The User accesses the Balady platform.
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2) The User selects the (Services) menu and clicks (View More), 
then uses the search box to search for the (City Service Providers 
Classification) service and accesses it.
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3) The User selects (Submitting a Classification Certificate Request), 
then clicks (Start Service).
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4) The User logs in to the system via National Single Sign-On 
(Nafath).
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5) The User selects the classification type.

a. Establishments Classification.
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b. Engineering Offices Classification.
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٦) If (Establishments Classification) is selected, the User must specify 
the Applicant type.

a. Company/Owner.
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b. Balady Delegate.
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c. Agent.
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٧) The system displays the Establishment Data retrieved from the 
Ministry of Commerce, and the User enters the commercial license 
number and verifies that the data is correct, then selects at least one 
field from the available fields based on the registered activities. If the 
selected field requires a Collective Housing License, the User must 
enter the license number or attach the required documents.To begin 
the service submission procedures, click the (Start Service) button.
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٨) The system displays the (Technical Criteria Fulfillment) section for 
each field.
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٩) The User clicks the (Technical Criteria Fulfillment) button so that 
the request status is verified with the service provider entity, and if 
the request is complete the Technical Grade is displayed.
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١٠) The User enters the data for projects and previous experience 
by adding government projects via the Etimad platform or adding 
private projects manually, and at least one project must be entered.
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١١) The system displays the Governance section questions, and the 
User answers all the required questions.
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١٢) The User completes the Credit Assessment data by selecting the 
Track and entering the required data.
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a. Applicant Data
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b. General Information and Shareholders
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c. Profits and Debts
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d. Assets
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e. Governance
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f. Financial Statements
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g. Client Declaration
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١٣) The system displays the Undertaking and Declaration section, and 
the User must add the Withdrawn Projects (if any), then agree to the 
Undertaking and Declaration.
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١٤) The system displays the classification request submission 
confirmation screen, and the User must review the data and verify 
that it is correct before submitting.
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١٥) The User submits the request after completing all technical 
and financial requirements, and the request is sent to the General 
Department of Classification for review and approval.
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١٦) After the request is approved, the system issues the Classification 
Certificate to the User.
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